
Volunteer Department Descriptions 2024 

Administration 

Description – Assist in areas such as the staff/volunteer check in, headquarters, uniforms and gifting,  

the credential center and the radio center. 
Dates – 2/26 to 3/3 
Hours – Generally 8AM – 5PM. Mornings can start as early as 5AM on race days. Hours vary depending 

on position.  
Requirements – Must be organized and computer skills are a plus. You will be working inside for this 

position.  

Course Crew 

Description – Working on the hill setting up, maintaining and breaking down the race venue. This 

includes skiing with equipment or tools, some lifting, putting up fences, shoveling or raking snow and 

potentially slipping.  
Dates – 2/22 - 3/5 
Hours – Non-Race Days - 8AM to 4PM, Race Days – 5AM to 2PM (subject to change) 
Requirements - Must be able to ski at an advanced level and willing to be outdoors for most of the day 

doing physical work. No snowboards allowed on course.  

Dye Crew 

Description – Dye the race course for visual aid of the races. 

Dates –  3/1 - 3/3 

Hours – 6AM to 2PM (subject to change)   

Requirements – Must be able to ski at an expert level and willing to be outdoors for most of the day. 

Able to carry up to 50lb back pack while skiing icy slopes. Current and former ski racers will get priority. 

No snowboards allowed on course.    
 

Doping  

Description – Will accompany and observe the selected athlete until they report to the Doping Control 

Station. This may include chaperoning whilst athletes cool down, receive therapy or treatment, attend 

press commitments, attend medal ceremonies etc.  
Dates – 3/1 - 3/3 
Hours – 8AM to 2PM (subject to change) 
Requirements – Must be willing to interact with athletes and team staff in a friendly manner and stand at 

least 4 hours at a time. This position may also require a quick training session that will go towards your 

total volunteer hours. Background check may be required. You will be standing outside for this position.  

 

 

 

 

 



Food and Beverage 

Description – Working in hospitality areas designated for spectators, staff, athletes, or teams. Duties 

range from serving food, bussing tables, monitoring and restocking food and beverages and checking 

credentials. 
Dates – 2/28 - 3/3 
Hours – Generally 7AM – 2PM, hours vary depending on position.  
Requirements – Must be willing to interact with guests in a friendly manner and look presentable for a 

front of house position. Prior hospitality experience is a plus. Background check may be required. You will 

be working inside and outside for this position.  

Gate Judge 

Description – Stand on the side of the race course and determine whether a competitor has passed through a 

series of gates correctly, has committed a “fault”, or has been obstructed. Decisions must be prompt, consistent, 

and properly documented.  

Dates – 3/3  

Hours – 7AM to 2PM (subject to change) 

Requirements – Must have good eyesight, be able to read and write legibly and ski at an advanced level. Training 

session may be required before first day of work. No snowboarders. 

 

Guest Services 

Description – Support spectators by providing direction to event services, attractions, answering 

questions and distribution of programs or any other event information. You must possess excellent public 

speaking and communication skills as well as a positive, energetic personality.  
Dates – 3/1 - 3/3 
Hours – Generally 8AM to 2PM.  
Requirements – Must be willing to interact with guests in a friendly manner and stand for at least 4 hours 

at a time. You will be standing outside for this position.  

 

Off-Hill Security 

Description – Provide security by checking credentials at athlete meals.   
Dates – 2/29 - 3/3 
Hours – Breakfast 5AM – 8AM, Lunch 12PM – 3PM, Dinner 6PM – 9PM.   

Locations – Snowmass Base Village Conference Center and Limelight Aspen 

Requirements – Must be willing to interact with guests in a friendly manner while enforcing the security 

requirements determined by your supervisor. This position will be inside. Background check may be 

required. 

Duties – Check credentials of everyone walking in to ensure they have number 9. If they do not have 

number 9 politely inform them they are not allowed to dine in this area. These two dining areas are meant 

for athletes, support staff, and coaches. Volunteers can stand at the entrance of the respective area and 

greet diners while checking to make sure their credential has a number 9.  

 

 

 



 

 

 

On-Hill Security 

Description – Provide security along the racecourse and check credentials.   
Dates – 3/1 - 3/3 
Hours – 7AM – 2PM (subject to change) 
Requirements – Must be willing to interact with guests in a friendly manner while enforcing the security 

requirements determined by your supervisor. Advance level skiing is required for any on course positions. 

Background check may be required. This position will be outside on the course.  

 

Timing 

Description – Stand on the side of the race course and determine whether a competitor has passed 

through a series of gates correctly, has committed a “fault”, or has been obstructed. Decisions must be 

prompt, consistent, and properly documented. 
Dates – 2/29- 3/3 
Hours – 6AM to 2PM (subject to change) 
Requirements – Must have good eyesight, be able to read and write legibly and ski at an advanced level. 

Specifically, must be able to ski down the steep course with a backpack up to 15 kilos. Training session 

may be required before first day of work. No snowboarders. This position will be outside on the course.  

 

 

 

 

   

 

 


